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I had made an interview with a girl named Shalise that works at Burg Pediatric Dentistry in West Jordan. I take my children to this place and I have been questioning myself in going into the nursing field or the dental field. 

This interview is a great summary of what I learning in this interview process I had with Shalise.
The Interviewee: 

I chose to interview the Area Manager for Burg Pediatric Dentistry in West Jordan. I decided to choose to interview this person because I enjoy learning about the dental field. I have personally been debating to go into nursing or becoming a dental hygienist and thought this opportunity would help me decide which field I wanted to pursue. I was able to contact Shalise through knowing a girl that I go to church with. She works at another dental office in Murray that is owned by the same company. I was given the Area Manager’s information through by looking up the company’s name on the internet and calling and asking to speak with the Area Manager. After talking to Shalise, we agreed to the interview at her office in West Jordan because it fits her schedule better to work out of her own office rather than drive to one of the other 7 locations in the Salt Lake area.

Career Research: 

I am focusing on the benefits and pros and cons in working in the dental field. I spoke with a lot of my friends that have worked in a dental office. They say other than the dentist and hygienist that a manager would be the best place to be for the pay. Salary for an Area Manager in a dental office ranges from 40K-65K. Location also is the key for the pay. There are different requirements for each position that is held in a dental office. One is hygiene schooling. Another would be some sort of business degree. Employees that work at the front desk don’t need special training and can be trained by the staff of each office since each office had different protocols. A mission statement form a similar workplace that would hire this type of employee included providing “quality above the standard of care,” and “providing care to all who enter the doors…make every effort to understand and accommodate any needs or concerns. We treat the children in this office as if they were our own.”
Interview Schedule:
Hi Shalise!! It’s so good to finally meet you! Thank you so much for taking time out of your schedule for an interview about you and your job!

As I had mentioned before to you, I am doing this for an assignment in my Communications class but I am also trying to figure out a career search for me. So this is also going to help benefit me as well.
So with that said, why don’t we get started?
Body (questions)

Typical Day

1) Why did you choose to be an Area Manager for several dental offices? (Primary, Open)
2) What does an Area Manager of 8 different dental offices entail? (Primary, Open)

Are you ever really frustrated during the day? (Secondary, Closed)
3) Can you tell me what a typical day is like for you? (Primary, Open)

Are there things that seems to be mundane in your day to day activities? (Secondary, Closed)

What would those be? (Secondary, Open)
4) Are you allowed to have holidays and weekends off? (Secondary, Bipolar)
5) Can you tell me what your average day is like working for this company? (Primary, Open)

6) Since my biggest reason to work in a dental office is the time off for holiday’s and weekends, how flexible is your office in allowing those days off? (Secondary, Bipolar)

7) How much travel between locations are you required to do, daily, weekly? (Primary, Open)

Dental Field

1) What are some definite positive things about working in the dental field? (Primary, Open)
2) How did you start your current job? (Primary, Open)
3) What are some of the requirements needed to be in a manager position in your office verses being a dental hygienist? (Primary, Open) 
Does your company train people to be medical assistants or managers? (Secondary, Closed)
4) What type of education would I need to get into a manager position? (Primary, Open)
5) What are some of the major benefits working in the dental field? (Primary, Open)
6) What are some of the major downfalls working in the dental field? (Primary, Open)
7) What kind of health insurance/dental insurance is offered in your offices? (Primary, Open)
8) What does your job of being the Area Manager of 8 locations entail? (Primary, Open)

9) What are some of the impacts this job has on your family life or personal life? (Primary, Bipolar)
10) What kind of training do I need to have in order to be an office manager of a dental office? (Primary, Open)
Continuing Education
I have had to work in the medical field before and found that I had to keep up my education with a class here and there. 
1) Is there any sort of continuing education that would need to be done working in the dental office? (Primary, Open)

2) Is this education different from the things you do from the employees that her manage? (Secondary, Closed)

If so, what kind of education does your company offer? (Secondary, Open)

Clearinghouse Question:

1. Are there subjects I may have forgotten to discuss that you think I need to be aware of? (Primary, Open)
Conclusion:
Thank you so much for your time and letting me speak with you on your job. You have given me a lot of information that I can look over which will aid me in deciding a career path that is suitable.

(Stand up and shake hands).

Interview Analysis

Analysis of my search in the dental field as my career choice:
During this interview process I have learned that the going into the dental field would be a very beneficial job for me. I enjoy working with people and children. The benefits of this job are astounding and the pay is very competitive as well. I learned that working in a dental office we are always off on holidays and rarely have to work on weekends. This piece of information I received made me think more strongly about changing my career path. Since I have a family, and I am a family person, I would love to have holidays and weekends off.

Shalise explained many times that she enjoys her job working with parents of children. They have special costumes for the new patients that come into their office to make them confident to come back again. She also explained that she valued her job in making sure that the employees were happy as well. She said, “if people aren’t happy, then patients won’t be happy either.” 

Analysis of my Interview Process

I defiantly don’t like to be on the spot for a lot of public speaking, so this helped me out a lot. It was a professional meeting, but I didn’t seem to feel to scared about it like I am when I am the one being interviewed.
Before I went to the interview I studied my questions a lot so I knew what they were prior to me arriving. This helped to calm my nerves a bit also. I wanted to stay on track because I know my mind has a tendency to wander and get excited about other things that are said, and then I loose focus on the original question. So, having studied my questions prior increased my ability to focus.

I really enjoyed this assignment and it helped me understand some of my fears of speaking to people. It defiantly isn’t as bad to interview someone as if you are the one being interviewed. Doing this gave me some confidence for my future.

A letter of thanks

September 28, 2013

Shalise Buhler

1030 East 11400 South Ste #1
Sandy, Ut 84070

(801) 938-7808

Kim Pratt

4248 Atherton Dr #11

Taylorsville Ut 84123

Dear Shalise:

Thank you so much for taking the time to let me interview you about your career in the dental field. 

I have a high regard for the way you treat your office staff and how you interact with your patients. I learned a lot about a dental office while I was there with you. I never had realized how working in a dental office would be a more family-friendly career than a nursing job would be in regards to time off. I have found many notes from our interview to be of extreme value and importance to me and my career path. 
I know you are an extremely busy person in your career trying to manage multiple locations. Thank you again for taking the time you did to allow me to interview you!!

Sincerely,

Kim Pratt

